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Abstract

The pursuit of high-quality development in higher education during the new era places higher demands
on the professional ethics of university counselors. Currently, issues such as weak awareness,
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inadequate training mechanisms, insufficient evaluation and incentive systems, and a lack of a support-
ive cultural atmosphere persist in the professional ethics of counselors. In response to these challenges,
this paper proposes a systematic improvement strategy: establishing a full-cycle education and train-
ing system, and strengthening immersive scenario simulations and digital literacy training; refining
evaluation and incentive mechanisms by implementing a moral credit system linked to promotion;
fostering a culture of professional ethics through symbols, rituals, and narratives to deepen value
alignment; and advancing digital ethics by utilizing Al ethics advisors and a case-sharing repository
to provide real-time support. By establishing a closed-loop system supported by education, practice,
incentives, culture, and technology, this approach promotes self-awareness of professional ethics and
standardized conduct among counselors.
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