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Abstract

Against the backdrop of Al rapidly reshaping the insurance industry, cultivating Al literacy among
university students has become a key issue in higher education reform. Using the Comprehensive
Simulation Training for Life Insurance Business course as a case study, this paper addresses current
pain points in practice-oriented courses, such as rigid teaching models, the absence of Al literacy
education, and weak industry-education collaboration. Grounded in the UNESCO Student Al Compe-
tency Framework, the reform is advanced across three dimensions: restructuring teaching content,
innovating teaching methods, and diversifying assessment. In terms of content, Al technologies are
deeply integrated into four core modules—marketing, underwriting, claims, and customer ser-
vice—shifting the focus from traditional operational training to areas like “intelligent advisory,”
“human-AIl collaboration,” and “anti-fraud with empathetic service.” Methodologically, project-
based and scenario-driven case teaching are introduced to anchor Al literacy through real-world
projects. For assessment, a multidimensional evaluation system is established, covering tool appli-
cation efficacy, critical thinking and ethical awareness, complex problem-solving abilities, and dig-
ital communication skills. Finally, the paper proposes future optimization pathways from three per-
spectives: a content iteration mechanism driven by digital-intelligence integration, a pedagogical
paradigm shift oriented toward human-AI collaboration, and the development of a multidimen-
sional literacy assessment system, aiming to provide references for Al literacy education reform in
similar practice-oriented courses.
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