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Abstract

Nowadays, China is in the stage of population aging and social digitalization cross parallel, it is es-
pecially crucial to solve the contradiction between digital supply and elderly demand. In this paper,
we use grounded theory to summarize the dimensions of digital literacy and the components of
emotional object based on network text and interview data, and summarize the mechanism of digi-
tal literacy’s influence on the emotional experience of senior tourists, so as to have a more in-depth
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understanding of the intrinsic needs of senior tourists. The results of the study can provide refer-
ence suggestions for the design optimization of senior tourism products, destination marketing and
management, in order to enhance the sense of digital acquisition and happiness of senior tourists.
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HAr, ETMHIG “<EFENORERES, SRNEERDI, BT ZBRATSRE” FPIRIES . [,
DARE S5 H A AR G B B A TR N EAE N AR TG AT, 2021 4 h e 48 22 A FfE B R RS ENR
GRTH A RBFERFFSHATHINE) , Rehlimii 24 NSRS A RN E R IR ETHE L L
BAE 2023 F 6 H, MR 2D EE By AT RER LA 98.5%, T 60 % & DL M R 22/
HIRE PSRBT BRI LLBITUN 54.6%, UL ZECEFEM R TR IFE NHES .

H 32 ARSI N 22 08 40 B RS AR, 2 AF N IRDRS P SO AR T A B A 2o Bkl 22 1) 0G0, il
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2. HERGRA
2.1. BFEF

[ 7N R IR A B PR R IR ML AE 22 DL VPN 1k R @A %5 75 T - Gilster (1997) B UK
FLEMALHE THFRFOE N, AR TE BN AR M PSEMFF LR, AT E i
KL 2 A INRIRE S B REAE ST IR th AT 25 AU R 1) 0, I e B SRR “ B 2977 2]
PEBERARB S, Br R IR S5 PR TS AT B RN AT E & o BeA B H0R Sc
(201844 % 7 Z IR AL F B i 5 B AL B ARG R T 5 10— B IR, (A TRES 2 535 /4%,
BIEFI 7 FRR[3] .

EEX ZAERAREU T R IR M, [ AR R B S R AR T R R TSR T . R K% (2022)
W T AR S B M B R, FERRIEAS M B AR M S R S R B I N R AR B AT
[4]. Z5RERQ023)R T HF R IFX TR R TR, 5 R T R IR Z RIS
PR AR TE RN, 1T AN [F] 7K B R IR A SR A B LA 5 P AR AN TR R[5

BARKRE, ARBFERFNEOZBNF 02 KE, (H5 E M e Bk R A T 2 77 &
MEZEAALL, B PNHCH NS AN, MARERRGNA LSRR, B0 7003 E R H 2
CEMNBF RIS . T BAERE 7% B2 R N, s A 57k, TR LA
UG RIR: E RS (S B 52 Y (b LR R SRR LA TR ) .
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] Py &7 SRR B PR RIE 78 PN 7% o A B 17 AR G P 4 A s Bh 2S5 1 5 00 8 DA S )[R 215 T

KT B BRI (I 4EFE IR, Hosany Al Gilbert (2010)iA i AR L HLH —Fh 22t 24k 2504
HE, T HE AN T 53 AT B 1 ARG [6] 0 AR AN (20 10K 15 I AR IR MR HE A K28, o At N A7 I P Ak 36
A B IR B BRI 7]
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G AL R X G2 ZIRNFINT, T2 2 i 15 BRI R R 2%, 387~ 7 il R PR T FebL
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TEL, iR R A R e FHLHIB R E A i IiE 4 DI AR N o ViR DATHIN T 28 it 6 77 Q04T
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Table 1. Basic information of interviewees
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Table 2. Initial concepts and categories
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Table 3. Spindle encoding result
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Figure 1. The influence mechanism of digital literacy on the senior tourists emotional experience

1. BF R ENOEE 1R AL H

5. ZRERE

ASCAESUMRER R 70 A (28R E, BT FE SERbE AT T I hs . AU A AL F e f, JFEd 5
PIMERTFUAWTELEL, BT 45,

1) 2R BT R IR IR, vy T RN SRE. B E B S 1R
BRI KRG, BrERFEFR ST ZeEE R, EARBTRIKTF ZAFEERE R, HPh R
TRANEFENERTEENEMSPE . BT EERN TR SR E 5.

2) HvE B BB R fa R VAN AR i R AR B AR . RS B ARBT I AR R, AR
WERYE AR ARLE TR 3R I B RSB IR 7 RAE A B KR PP A bRitE, A 7 E5)
PR T A A 75 5K DL R A R BT, 3R T 7 A AN R4 P 5 o R ) 1 A B

3) (&S HINT A Z RIS S “CEA PR i BERIE A AR, A T &
BLOooE. SRS RIBEKIE BTN, RIS T BT aOr, (ZdEN “ZHE" 2
CERPTE KT

MR L LR FCA R, ARSCHRH PR @i

1) RIEFHTFRIF, RS &AL BUNN7EE B 5 N RS B, worE &
BUL, SESVEAY, RN el s [ P, HEsh B BT RN . b BT A & A A R B 7 B RE e B
&, MBS R FATEM. RAER, JFE AT DR T EERLIRSS, RN EERANZ
T RR HXFREL TR, @dEERE SR ERTHE, ISR XER
VAR N 65 2 LI b 2N 7 ab VR i e SN R L -l L O B U

2) RIZR RN, $T3E 2 oS ME SR o Wi Al B 2447 4 X PR T 22 AR ik i i 2
AAEE, HEHAE. ZICRER] ™ i, WEARRT R, FICAEETRIFNEFENRME HEE
AR 3T R SR O AR AT E A S MR B T R IR SR AR R a5 1A
bl 1 — 3t AR 55 2L 7

3) EMZFEM TR, R IRSEE N BOEIRTHE . ikl H A SRR Vi . OB
MR 55557 AR TS, AT 5 AL Z AT EL SR, 7ESOIRY I ol AR AR & A, JT Rk il
i, MITAEANG. SRHESE LN NEENRPEER ORISR S UM, Rl 5 A SOE N F R,
WRIINEERAATR, PREL N IERIRIE, A LA SORMSTIN 33 #5 T Z 2 SR AL ,

DOI: 10.12677/wer.2024.134060 539 A2 RR


https://doi.org/10.12677/wer.2024.134060

WArds, %

e i) A R U S A 7 S BRI 5 S0, 78 4 IRRE AR e 7E LR A3 AR T 75 R,
et SR 7l 5 B R TR SO IR R 75 o

KR —E IR AL B, AT T IHERON R —, FURBR ] B ERT S 1

RPN ZE, JEEE0T FUAT AGI NS IS ARS8 58 AR & SER 7. HK, B8 RIRE FEREA
AR IRYE, AR S SR KE IEA fF R . R TR AT 9. IRl A REKPA P 5 15 i A
6 F 9% Z T AFE AR RAEAT BE— P IR AR

&5k

(1]
(2]

(3]
(4]

[10]

(1]

[12]

R, W, RFE, A& E R AR AR SR AR K S ARPR LS A E ] RS EEER, 2023(4):
46-54, 81.

Gilster, P. (1997) Digital Literacy. Wiley, 25-48.

UNESCO (2011) Digital Literacy in Education. http://unesdoc.unesco.org/images/0021/002144/214485¢.pdf

FRME, BFAL WK IEA BT R BRI T 248 MRS BAT MR RER R[], bt T
KOS RPEIR), 2022, 24(6): 146-158.

Dok, FFIR, TR0, BRI BT BE R IR E N R AL )], BB
1%, 2023, 43(5): 130-139.

Hosany, S. and Gilbert, D. (2009) Measuring Tourists’ Emotional Experiences toward Hedonic Holiday Destinations.
Journal of Travel Research, 49, 513-526. https://doi.org/10.1177/0047287509349267

AEARHE. RIS BRI N A T[], A6 AN EE S R, 2010, 32(9): 21-27.

BRAK, T, TME K. BRI B B 5 B R R (PANAS) B IT[J]. BTG EES, 2008, 14(3): 249-254, 268
Moal-Ulvoas, G. (2017) Positive Emotions and Spirituality in Older Travelers. Annals of Tourism Research, 66, 151-
158. https://doi.org/10.1016/j.annals.2017.07.020

R, SR R AL R R R I () 5 S A —— R TS BRI A A [T]. = B RO AR (T k&
BH2EAR), 2020, 37(3): 116-123.

Wang, Q., Hung, K. and Liu, C. (2023) Tourist Experience and Well-Being of Chinese Elderly Tourists through Inter-
generational Interaction with Their Adult Children. Journal of Hospitality and Tourism Management, 57, 18-28.

https://doi.org/10.1016/1.jhtm.2023.08.016
M e, SLARER S 1 BB AN TR D). BB 7 551856, 1999(4): 58-63, 73.

DOI: 10.12677/wer.2024.134060 540 A2 RR


https://doi.org/10.12677/wer.2024.134060
http://unesdoc.unesco.org/images/0021/002144/214485e.pdf
https://doi.org/10.1177/0047287509349267
https://doi.org/10.1016/j.annals.2017.07.020
https://doi.org/10.1016/j.jhtm.2023.08.016

	数字素养对老年旅游者情感体验的影响机制研究
	摘  要
	关键词
	A Study on the Mechanism of Digital Literacy on the Senior Tourists Emotional Experience
	Abstract
	Keywords
	1. 引言
	2. 文献综述
	2.1. 数字素养
	2.2. 情感体验

	3. 研究方法与数据来源
	4. 数据编码与模型建构
	4.1. 开放式编码
	4.2. 主轴式编码
	4.3. 选择式编码
	4.4. 理论饱和度检验

	5. 结论与展望
	参考文献

