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Abstract

In the context of the digital economy, digital literacy has become a crucial reflection of citizens’ core
competencies and national competitiveness. Based on questionnaire survey data, this study explores
the factors influencing the digital literacy of residents in Hunan, Zhejiang, and Guizhou provinces. The
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findings indicate that environmental factors, policy factors, socio-cultural factors, and educational
factors significantly impact the digital literacy of Chinese residents. Respondents who participated
in training programs, had higher education levels, or were influenced by their social environments
exhibited higher digital literacy. Accordingly, this paper suggests that the government can optimize
the digital literacy training environment provided to residents, and both government and enter-
prises should establish multi-platform digital literacy alliances to implement collaborative en-
hancement mechanisms.
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Table 1. Basic information of samples

=1 HAERER

AR & ) Hr
e % 63.4%
5 36.6%
18~25 % 21.1%
e 26~35 % 38.0%

4
36~45 % 23.9%
46~60 % 16.9%
- 15 L 3E 73.2%
W TAE 26.8%
JEHE i %
o) 45.1%
W REAF 22.5%
s e R 33.8%
AF 33.8%
s 9.9%

BB F R T 43.35; bRAEE: 17441
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2.22. WEEER

ARICANAI AT X T A5 RRELZ R RMEm, 2 SEOTHX 0 AR T RAT N 5 5855
il > B 5 A P SRR G, AT SO T L X AN B R IR LR AL IX PN R, (EARSCARE
MOLFEAR T ARIREE A, BRI 5 2 Z RIAAAE MK R (1(69) = 1.957, p = 0.054).
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