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Abstract

Insurance technology has accelerated the development of Internet insurance, but the security prob-
lems of Internet insurance information, improper innovation and disorderly competition have se-
riously damaged the rights and interests of insurance consumers, and the singularity and regula-
tory risks of Internet insurance products have also limited the benign development of Internet in-
surance. By analyzing the development status of Internet insurance and the application of insurance
technology in Internet insurance, this paper finds out the difficulties faced by Internet insurance
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operation and puts forward its development suggestions: increasing the investment and mainte-
nance of insurance technology; increasing the contact between insurance companies and regulatory
authorities, and guiding the development of Internet insurance compliance; establishing the con-
cept of “customer-centered” and improving the service experience; innovating the design of Inter-
net insurance products.
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