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Abstract

As a master of magical realism, Bulgakov is celebrated as the literary heir of Gogol. His novel The
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Master and Margarita has captivated a wide readership and drawn extensive academic interest. The
work is rich in narrative techniques and purpose, layered with complexity and depth, yet retains an
engaging charm. Within rhetorical narratology, a vibrant branch of post-classical narratology, spe-
cial emphasis is placed on the narrative exchange between author, text, and reader, as well as the
reader’s experience. The novel’s dual settings of Moscow and Jerusalem, the appearance of the
devil’s entourage to punish wrongdoers, and Margarita’s participation in Satan’s ball all present
fertile ground for analysis through rhetorical narratology. One of the most influential theories in
this field, James Phelan’s concept of “unreliable narration”—developed from his teacher Wayne
Booth’s ideas—provides a lens for this analysis. This paper examines how, through the novel’s
multi-perspective narration and varied narrative style, Bulgakov crafts an unreliable narrative that
profoundly shapes reader judgment and emotional response, thus enhancing reader engagement
and encouraging reflection on reality itself.
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